What To Do in Case of an Accident
It can be extremely stressful, but remember that accidents do happen. It is very important that you remain
calm and, if possible, check to see if any other involved party is injured and in need of medical attention.
Call the police in order to file an accident report. This is especially important if the accident was not your fault.
Filing a police report doesn't require you to also file an insurance claim, but in the event that you need to do
so, can be very helpful.
Call Route 303 Auto Body at (845) 268-3333:
We will guide you in making the proper decision, like whether to file a claim or not, if you should go through
your insurance provider, or file with the other party's insurance company. At Route 303 Auto Body, we work
with all insurance providers, arrange for a rental vehicle for you, and guarantee all repairs we make.
If your car is not drivable and needs to be towed away:
Write down where your vehicle is being towed to. We will make arrangements to have your vehicle brought to
our Auto Body the next day. We can then begin our assessment where we find and pass along areas of
damage to your insurance adjuster.
It is your legal right to choose where your vehicle will be repaired-- not the insurance company's:
It is illegal for an insurance company to steer or attempt to dictate where your vehicle can or must be
repaired. Your vehicle is not generic and is in fact one of its kind, this is where we surpasses your average
auto repair shop. Our Body Shop specializes in all vehicles; equipped with the latest technologies, tools and
equipment, we will confidently restore your vehicle to factory specifications.

Have an insurance estimate already? Concerned about additional damages?
Worry no more; we will work with your existing insurance estimate! Email or fax it
to us, we will handle the rest.
Contact our Body Shop today at:
Phone: (845) 268-3333
Fax (845) 268-3936
Email: 303autobody@optonline.net
ALL INSURANCE CLAIMS WELCOME

